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Sample of ticket stuffer a travel
agent might provide to their client.

THE AMERICAN SOCIETY OF TRAVEL AGENTS'
TEN COMMANDMENTS ON RESPONSIBLE TOURISH

Thank you for booking your travel with us.
Whether you're travelling on business,
pleasure or a bit of both, all the citizens of
the world, current and future, would be

grateful if you would respect the ten com-
mandments of world travel;

1. Respect the frailty of the carth. Realize
that unless all are willing to help in its
preservation, unique and beautiful
destinations may not be here for future
generations to enjoy.

2. Leave only footprints. Take only
photographs. No graffiti! No litter! Do
not take away “souvenirs” from histori-
cal sites and natural areas:

3. To make your travels more meaningful
educate yourself about the geography,
customs, manners and cultures of the
region you visit. Take time to listen to
the people. Encourage local conserva-
tion efforts.

reatedd mm recvrled poper

4. Respect the privacyand dtgm‘lynfnﬂ!m
Inguire before photographing people.

5. Do not buy products made from
endangered plants or animals, such as
ory, tortoise shell, animal skins, and
feathers. Read “Know Before You Go,”
the U.S. Customs list of products which
cannot be imported.

6. Always follow designated trails. Do not
disturb animals, plants or their natural
habirats.

7. Learn about and support conservation-
oriented programs and organizations
working to preserve the environment.

8. Whenever possible, walk or utilize
environmentally-sound methods of
transportation. Encourage drivers of
public vehicles to stop engines when
parked.

9. Patronize those (hotels, airlines, resorts,
cruise lines, tour operators and suppli-
ers) who advance energy and environ-
mental conservation; water and air
quality; recycling; safe management of
waste and toxic materials; noise
abatement; community involvement;
and which provide experienced, well-
trained scaff dedicated to strong
principles of conservation.

10.  Encourage organizations to subscribe to
environmental guidelines. ASTA urges
organizations to adopt their own
environmental codes to cover special
sites and ecosystems.

Travel is a natural right of all peaple and is & crucial
ingredient of world peace and M With that

- right comes respomibilities. ASTA encourages the grocunh

of peaceful tourssm and envivonmentally respomsible

travel



DEAD SEA ECOTOURISM CONFERENCE PRESENTATION
April 23, 2001

by
Ed Sanders, Eco Tourism International, Inc.

What is ecotourism?

Ecotourism is a specialized form of travel to natural areas.

Travel qualifies as true “ecotourism” only if it (a) protects and enhances environment
(b) empowers locals (economic benefits, knowledge, participation), and (c) educates
the consumer about the natural and cultural history of the area.

Where does ecotourism fit in the broader tourism spectrum?

Ecotourism is just one of the many forms of “sustainable” tourism (e.g., “green”
hotels, environmentally-friendly transportation systems, “responsible” travel) versus
mass or “industrial” tourism.

“Nature-oriented tourism” can include many other forms of tourism that occur in
natural areas (e.g., adventure tourism, outdoor recreation, hunting and fishing), but is
often treated synonymously with ecotourism, resulting in great confusion.

Other ecotourism distinctions (“hard” versus “soft”; “deep” versus “shallow”) are of
more questionable value.

What are the components of ecotourism? One of the major sources of confusion about
what constitutes good “ecotourism” practices is that all the key actors have to act
appropriately in order to realize the goals of ecotourism.

Consumers: (travelers must act like good ecotourists).

Destinations: (protected areas must be managed to avoid environmental damage by
staying within the site’s carrying capacity).

Accommodations: (“ecolodges” must use appropriate technologies and be designed
to fit into the local environment).

Activities: (service providers, such as guides and tour operators, must act in an
environmentally and culturally responsible manner?)




How significant is ecotourism?

Travel and tourism (broadly defined) is the world’s largest industry, accounting for
some 12 percent of gross world product.

The conventional wisdom is that ecotourism is very large (40% of travel 1s “nature-
oriented”) and growing at 10-30% annually, the fastest growing segment of the
industry.

The evidence is mixed, but suggests that ecotourism is very much a niche market with
conflicting evidence on growth rate (e.g., percentage of US intemational air-travelers
participating in nature activities actually declined from 1996-1999).

What do we know about the consumer?

Summary of the data from the Canadian survey of North American ecotourists.
- motivations and preferred activities

- accommodation preferences

- travel preferences

- demographics

Demographics suggest continuing growth of ecotourism, but that preferred activities
will become more passive for next 10-20 years as the population ages.

What about destinations?

Public protected areas, such as national parks, can be critical in protecting habitat, but
visitation to U.S. national parks is flat, largely because of over-crowding.

Private nature reserves are increasingly important in many areas, such as the United
States, Costa Rica, and Belize.

Local communities are often ignored in planning activities, but they are critical to the
long-term sustainability of the destination.

Destination enhancements (visitor centers, cultural events, site hardening) can also be
critical to the success of an ecotourism venue.

What about service providers?

Ecolodges (data from TIES study).
Guides and inbound operators.

QOutbound operators.



Three examples:

-

Conservation Corporation of Africa is the biggest and probably the best example as
corporate ecotourism — a possible trend of the future.

Belize Lodge and Excursions illustrates the catalytic role that a small ecotourism .‘
project can play in stimulating conservation and sustainable development.

The current Egyptian initiative to promote ecotourism on the Red Sea illustrates .
challenge in promoting niche tourism and mass tourism simultaneously (i.e., you
cannot put an ecolodge between a Sheraton and a Marriot) 1

The Elements of Planning an Ecotourism Project

Start with the Environment, the People, and the Economy. |

Define the appropriate recreation experiences (environmentally sustainable and ]
economically feasible). 4

Develop the plan (recreational program, appropriate technologies and community
development, site master plan and facility design, detailed development plan).

Implement the plan (financing, management team, job training and skills
development, marketing).

Issues and Prospects

The UN International Year of Ecotourism (2002) will help focus attention on the
opportunities and challenges facing ecotourism.

There is a world-wide need to promote conservation and community development.

Critics charge that ecotourism is largely “green-washing” and neo-colonialism instead
of a genuine tool for sustainable, community-led development.

This is one of the reasons for a growing interest in certification programs and
demand-led improvements.

Ecotourism is an inherently self-limiting niche market and, therefore, likely to be less
significant than both the advocates and critics claim.

Ecotourism exemplifies the sustainability principles that the mass tourism industry
should adopt and, therefore, has much broader significance that its relatively small
size would indicate.
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e X-treme sports.
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e © Sustainable action for a II;:I'I'.ﬂ‘.!:;' ﬂt.ﬁF.;hﬁl-..'-

" 10Dobrov St ¥ 395, Amot House. Tel-Aviv 64732 Tsrce!.

o Tel: 972-3-6109787 Fax: 972-3-6919194 Cellular: 972-55-78-4926
o E-mall:gnestepbeyonde9®hotmailcom

Travel +Tourism
infustructure

Natural
resources

|
v
X

Preserving and sustaining the
diversity of our planet’s natural and
cultural environment through
practice of Sustainable Development
& Environmental managment

Encouraging and supporting the diversity
of sustainable local economies through
practice of Sustainable Tourism,
Environmental Management and
Responsible business.

® Tourism, as a global industry, has had a significant
impact on the environment and cultures of the world.

® Fragile natural resources can be destroyed by too many
tourists or irresponsible development.

® Animal habitats can be devastated by visitors, and
indigenous cultures can be altered forever by tourists
and foreign businesses.

No matter where you go or how you travel,
you will have an effect on the environment
and the people you visit.

MOTI 02 R29



Alternative Consumer
markets

( "Cultural creatives"

’ Business Trowlerof ¥
' MNew Ecoromy

| 50% |

2005 | 20 Million | | 24 Million | | 15 Million | | 40 milion |

+30?¢

2000 | +30% | | +30%

Sub & specialty market niches

: ‘*, <
; . : R Niche trade
/ N\
4
Editorial Members Travel
calendar newsletter planner
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Structure of
alternative travel & tourism
markets: U.S.A. .

2002-2003 Gy

Healthy Business
traveller of the New
Economy

Adventure

e Cultural interaction
e Archeology & mythology
® Earth friendly locations
& accomadations

MOT1 02 B1%



New Age |
(metapysical & Spa)

Profile
| ® Approx. 50 million in USA,
® Average yearly income $ 85,000+
® University educated
® Average Age: 39-53
(Bady Boomers and Generation X&Y).
Emphasis on developing and improving inner self.

Seeking locations and accomadations that offer a spiritual
erience not from religious perspective but rather from a
metaphysical aspect.

“In" Activities

® Specialized Day Spas.

"In" Destinations ® Feng Shui.

® Mediterranean (Greece, Egypt). @ Mind / Body techniques.

@ Carribean. @ Double Yoga in Nature.

® Mexico. ® Pilates.

® USA including Hawaii & Cosat Rica. ® Chakra Dance /Music Therapy.

@® South Pacific. @ Vegan Diet _

® Places that offer a spritual @ Ayurveda. i

gighee. nl s aneliios bus e Detoxification, |

® Sensual Watsu,

"In" Accomodations
Destination Resorts & Spas
Spiritual Retreats
Wellness Centers |
Boutique / Holistic Hotels
Organic Bed & Breakfast
Whole Life Cruises

Optional T.V/telephone /fax in
guest room.

T P T S A M o e S

M.
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A & Cﬂﬂad

= Baby Boomrs e born be*rwun 194ﬁ~1962
: 45 MEHIUH pe.cpla s L
Once e.very 10 monds summne turns 50

Half ;tre be.fwaen ugas 34 and 52

| Grmfe.sf urnaun’r of dlspombie mcum Avemge yenr-ly income $75 ODU+

One third of spa goers rnr.fke $ 45,000 or less a year

A quarter of spa goers are men.

Individualistic — Extremly high users of Internet. Prefer making

travel arrangements direct with hotel, airline, etc.

Baby Boomers interested in maintaining their quality of life and go
habits they picked up during the fifness craze of 80's and

Americans, especially baby boomers have created a culture that
emphasizes preventative health and suppor-ts extreme approaches for
taking care of themselves.

Tht;:]f means logging less time on the treadmill and more on the massage
table.

Looking good and feeling gaud goes hand in hand. Till now people were
tau T to r'eheve the stress on their brains by putting all that stress
on fhe bodies. They were thinking mind over matter, but mind is matter,

Being pampered is primary motivator for almost 70% of female spa-
goers.

® Stress Reduction Second.

® Money Not the deciding factor when choosing destination Resort /

Spa. Instead the focus is on uniqueness and holistic quality.

Source: Internationl Spa and Fitness Association

MOTI @ PT



ﬂ'l¢ bmuty uf nature.

» They embrace the diffamnﬁ_ﬁs be#wéan_utﬁaf cultures and

theirs,

® Agaﬁ of travellers are diverse of the experience they seek.

Mothers & daughters. Solo travelers, active seniors.
Source; Whole life Magazine

MOTID4 P23
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10 Dobrov $¢, # 395 Kmot House, Tel- Aviv 64732 Terael.
. E-mail: onestepbeyond69®@hotmatlcom

Eco — Traveler
2002

Profile

Approx 25 million in USA 5
(less than half of one percent have visited Israel).

High disposable income, Average yearly income $75,000 +
University educated

Average Age: 39-45

Emphasis on visiting alternative, eco-sensitive locations that practice
sustainable development and sustainable tourisim.

MOTI 03 P21

"In" Accomodations
"IN" Activities ® Smaller is better.
® Desert "get-a-ways”. ® Healthy Boutique Hotels.
® Star-Gazing. ® Lodges.
® Long distance Hiking. ® Organic Inns / Bed and
Breakfast
® Cultural interaction,
® Yurt Camping.
® Archeology.
Prefer accommodation that
® Globe Trotting. are eco-concious and
romote sustainable
usiness.
ﬂ R YT S T T W R i L

Source: Eco Tourism Society -USA
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®
e
® University educated.
. ®
®
*

|Profile

Sports/X-treme Sports
Reveller
U.S.A. & Canada

Approx. 20 million in USA (Generation X & Y).
Average yearly income $ 45,000+,

Average Age: 26-43.
Emphasis on pushing the Mind, body to extreme.
Works hard, Plays hard.

"In" Destinations

@ Anywhere on planet earth that offers
alternative, active activities in unique natural
and "cool” surroundings.

"In" Activities W ;
® Heli skiing. "In Accnmodfrrmn
® Mountain Golf. ® ggsl-Can:c#qus + Zen
® Mountain bike skiing. | e boutique
® Cyclocrossing. Hotels/Larges.
® Free style Rockclimbing. @ Organic Inns / Bed &
@ 24hr endurance. Breakfast.
® Iron Man Triathalons.
® Canyon Rafting. ® Luxury Yurts.
® Kite surfing.
& Jmen; .Sfyle deep sea
] :I_Fhe more thﬁldifficult
a!i'.fr'ﬂgﬁur?r 5 Source: Outside
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ealt usiness Travele
Of the New Economy
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e ik

| Profile
® Approx. 30 million in USA.
University educated.

Average Age: 27-45.

As ions go multinational & global and trading
borders disnprw, higher amount of mobility &
travel is required.

Emphasis on organic in-flight cuisine and healthy
home-away-from home accomadation & facilities.

LR R ke T B B W e

“In" Accomodations
® Healthy Hotels.

@ Out of the Way luxury boutique hotels in the City
with Day Spa options.

@ Airlines, car rentals & Hotels of fering frequent
flyer / stay awards.

In" Requests
Organic in flight menus.
No Gym. No Pool. In room fitness options.
Lifestyle Rooms.
Nutrition Bars, and Health drinks in Mini Bar.
Cyber Manager / Butler.
*Wired" room.
24 hr Express check In/Out,

Electric Powered Car rental with electronic map
system on dashboard.

Vitamins, philosophy quotes and organic fresh fruit
instead of chocolates on pillows in eve.

Source: Forbes, Executive Traveller, Healty business MOTI 04 P13
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Friends of the Earth
Middle East .

The Dead Sea as a World Heritage Site and Biosphere Reserve

Israelis, Palestinians, and Jordanians are currently planning accelerated development around
the Dead Sea, which would result in more diversion of fresh water to the Dead Sea, massive
construction of new hotels, highways, expansion of industry and enhanced mineral and water
extraction. The various new endeavors currently proposed for the region demonstrate not
only woefully insufficient consideration of even basic ecological principles, but also a lack of
coordination between sectors and between the three relevant governmental authorities.

To succeed in preserving the region, economic, social and political considerations on all sides
must be adapted so that they are in line with environmental considerations. Until all parties
begin to prioritize and plan development together, we cannot begin to save the Dead Sea
region from degradation, and development may destroy the very reasons that bring people to
the Dead Sea in the first place.

For this reason Friends of the Earth Middle East launched a project some 5 years ago to
examine ways in which sustainable development could be promoted around the Dead Sea.
The result is the publication of a concept document for a Biosphere / World Heritage listing
around the Dead Sea. The concept identifies the need to concentrate all new developments in
the tourism sector on the northern and southern shores of the Dead Sea - protecting the more
valuable East/West corridors. Areas of high environmental importance were identified as core
areas for maximum protection together with cliff faces and side wadis. Cultural routes and
historical sites all around the Dead Sea basin were earmarked for special protection. First
discussions of transition areas such as Jericho and Dead Sea mining were raised together with
the role and demarcation of buffer zones,

As part and parcel of World Heritage / Biosphere registration a joint management plan for the
region would have to be developed which would take into consideration both carrying
capacities and rational target development rates. A regional authority is suggested for
creation that would have the responsibility to ensure that regional plans are implemented.
Further research is recommended to identify a red line for the water level of the Dead Sea
that could balance the conflicting interests of the various sectors that exploit the water
resources of the Dead Sea.

Israel could lead the way of the region by initiating World Heritage / Biosphere registration
for its portion of the Dead Sea Basin, attracting international support and encouraging her
neighbors to do likewise. The concept is unique in the way it addresses economic, social and
political consideration all in the context of nature conservation.

Gidon Bromberg
Israeli Director

*NGO in special consultative status with the Economic and Social Cosnal (ECOSOC) of the United Nations

FRIENDS OF THE EARTH MIDDLE EAST (FOEME)
P.O. BOX 55302 E. JERUSALEM 97400
Tel: +972-2-532-4667/73 Fax: +972-2-532-4692
E-MAIL: info{@foeme.org WEBSITE: www.foeme.org
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