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David Galdie=in,
CHSE beran his
career i the hosm
tadioy indusory o
Israel where he
FEvVed As '|.i,||'-. i)
resenmtve for the
Tel Avav Hilton, He

lirector of I
lton Flotels, lsrael and then

Sheraton Hotel In lectsalem. M v lcl

tetn moved o Mexico in 1986 ¢

3 director of sales and mar

JECome

keting for [TT Sher

ton propertie
Uter serving as director of sales aned
marketng for the ITT Shermon Laan
American Division and a8 Conrac
Hatels' director of husiness develop-
ment, Mexico, Turkev, Greece, and
Uriguay, he became president of
COMITSA. an independent company
Ty r markeuny programs anc
counseling to the hotel rave! industr
In addinon, Mr. Goldfein, wha Is fuen:
in five languagey has lectured for many
vears in vanows schools and universites
in hath lsrael and Mexico, His
*Terrorsm and Tourism " which
flescribes the impact that terronsts
have had on travel to lsrael, Eqypr and
MNorthern [reland beins on page

iriicle,

Dr. Ronald A. Nykiel,
CHA, CHE, author
of “Enhancing
Cualioy Thirough
Diversioe,™ starting
on page 12, has
held managerial
posItons at Xerox
and the Marrort
Corporaton and
was a semior officer of Holiday Corpo-
raton. As a senior officer of Ramada
Inc,, Nestle's Stouffer Hote! Company
and Grand Met's Pearle Inc.. he was
responsible for all brand management
and markedng functons worldwide, A
member of numerous hoards of direc-
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siness

iting firm and serves as s chairman
An authono in the feld of hospimalin
travel anc werina, Dy
LY 1 15

b b b PELLEE
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mian 11 ok

JLient tr, e has appeared on
naoml relevision and mdio, and con

o VEADE O pulcimons

v the Cong

ed Chairand

rikessor ol

ind Restaurant Manasem

rad N Hilton College at the

v of Houston and the chair-
man. of the Hospitalitv Induscry Hall of

Fame

Dauglas A. Faox,

president of Doug
Fox Comimunicas
tions, [nc., a Rich-
muond. Virg
based company, is
the creator of the
EventWeb Mailing

L% L Ta

JOUGLAS & H eventwh.com]. the
first interactve marken

mestng,

e for
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mierence. and trade show

promoters. [n addinon, Mr. Fox writes
ansults on mnteracnve

marketng and echnolo

"[.'I(.'.lj'..". 1T

v for the
etings and hospimlity industries
=

wing Siles Through
g g

neeractive Marketing” suggests witvs

wncle, “iner

that suppliers can help clients promote

g= and convert conference

ndess into their own loval etis-
tomers at the same tme. The artcle
npaceld. He can be reached
v e-mil] ar dougfox@evenoweh, com

hemins

UImminicacions,

LLC, Jane Coloccia

|:|:\"':_I s 1

vears oF travel and
OLUMSIT fncusts

1 + .
TATSEUNE eXPertise

Express, S00-FLOWERS

xl Hotels. She apened the agency i

1990, Ms, Coloce
e ind n
tor of Modern Brds

quent move to an advertising and pub-

lic relatlons agency which specialized

in the ouvel industy gave her a knowls
edge of marketing strated
hecame vice president

tor af public refations, han

o ¥ |‘_ .
 NIETE §$C

issistant cdiree-
1 wicle
range of accounts ncla
man Nauonal Tourst Office, Curaca
Tourst Board, and o vaner of hotel
Broups. tour opermiors, and resorts.
Her article, "The Impact of Television
and the Movies on Travel Producs.”
which assesses the influence of these
media an consumer rave] dectsions

Begins on pagel6 .
Richard 5. Kahn

11|'||'|"'\_||rr_" |

Markenne: A Caae
Stuelv™ has had 30
vedrs of expenience
s i trave] writer,
editor, and publishs
er and he is cur-
reatlv a public rela-
uons consultant
His eight-vear old pubiic relanons.
marketing, and promotions agencs
Rahn Travel Communicitions, repre-

ACHLAD £ AN

SCN0E NUmerous resoris .,Lr'l{l -|r';T.|.I'II£:l-
tions in the Caribbean. Mre. Kahn s a
frequent suest lecturer and author on
Canbbean tourism. The irticle, start-
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arhinient I epresents a mjor irl1r:1u.s-
wer o lundred natons. Yet a
Feny TVt L Iive @ discisive and
eriplime Mt an t:_m'ul_ p-.urcr_m

jrit s o eniire Natlons,
erroarism has alfecterd

v iy

prud Ele e
Fostt sty
Iy s ity in Egvpr, Israel,
g il ¥
il Ttk B [y it these countnes
# A ¥ "1 ¥
are lustory of successiully
" s a8 suffer
promtig v, Each has suffered

TR TR RA] LeTTOrSM IR0 1S el
1

hs faad i |

fromt

fFitcry wnnly ST S CONSEQUENCES 1O the
At 18 irnctis il the prosperin
S R

oF e fostirint eneluesery, [ esich cuse

(¥ ] [

1 e o deal with the
g ppls Thonver T7eE 1 v

pbrerionriat el b TOMsm

Egyet .
Tiptes sl fonpisim began in Egvpt

e i ) CUNEIY O80 ‘.*ftrh.r]‘u_- Brst
ot ongneed lw Thomus Cook in
[t s then, Egypt has become an
Lttt e st destination, For mam
VeI, WIS W limited in number,
cermantesl o lving periods, and
expendinl 4 2o il dc.al. uf.n.mnc':'. Buu
By 14, (00 tourists visited IT.I:,"!FEI:
iy i, Bt wis the destinanon for
3.9 yptlivn towists. The towal c:q_:rc_ndi-
prare oo LTSS 11 1992 was 2.4 hillion
L8 el .

Thie lusuay al terrorism in Envpris
ather rvent Mthough individual
=il s owctirred r‘:-:r,:mnn_ull'_-' .
even betore (e issassination of Presi-
diepir Sk 1S, terrorisi :LE::scks, n
che s serise. began only in 3eplem-
her vy, e international media his
1:,u”.l.t._.tt.,| thiesee :crmristlmack:f as led
e Manlemt tnkumnentalists and partic-
i eyt SIS LOUTTSES,

The ot ol tetrorism in Egvpt is
arirten Bt Laatgue Eg}‘p.T E‘.;J.*:_.l homao-
JETte e pl'lpl.l.i.ﬂth'.‘l_n.' ':'“.PEI’EL‘HT
Vosem anl [0 percent Christian.
Egvisiuuts v religrous., bl?[ not consid-
c}ni wer-reilons or fananc, However,
soipe Eaptiins formed groups uirfsecl
4t syt vhasical Islamic rules of soci-
el Sehavior to combat the ills PJE' what
thes servetver s the corrupting influ-
ence o nyslerm vaiues. A weak econo-
my. aderemplovment, and diverse
ool il i evonomcidesiogies—
fomentted terrorist actvities, parucular-
v inn ettt e of Upper Egvpe. Ter-

8

rovists discovered that the shortest way
to call attention to their goals and their
fundamental religious belicts was to
atack tounst buses and Nile River
cruises, Over a period of 22 months,
from 1992 w0 [994, some | 27 terroris
wracks resulted inthe Killing of nine
tourists anc the murne of abour sixt
Although these numbers were Far
lower thin casualtes i other tourist
destinnuons, such as the United Sotes
and Europe, the Intemational media
exaggeritel it extent As J4 resuln for-
CIET gOVEMIments Ened statements tw
tive effect that rrovel 1o Eapir was
unsafe. Following the arkek. woursm
fiell fraem 3,200,940 arrivais, and
21,836,703
2307, 762 arrials, And onlbe 15.039,017
room nighs, a drop of almaest 3] per-
cenit. The numbers wonld have besn
lewer, but a special campaign sirgeted
at the Ezvptians themsalves and resi-
dens of neighbonng counmes, result-
ed 1n an increase of as manv as 100,000
Arab tounsts in that vear,

Onlv owo more dttacks have
geciirred since February [994, The
Smite Securiv Police took the initative
i counterncting and arresing groups
ot terrorists. Courts in Eppraccelerne
ed trials and rendered quick biit just
decisions in terrorist crimes, With the
support of the government, the [slam-
ie Al Azhar University also embarked
on an exhausove educanonal came-
pangn. It sponsored lectures by i
ablest professars. and encoumged
panel discussions with vouth in all
Egyptian provinces, cities. and villages.
Many former terrorists declared their
recovery from their “false” religious
convictions and publiclv admitted thar
they were misled by their leaders and
some foreign sources. Envpran televi-
s1on and mdio participated in the cam-
paign agninst terrorism by disseminat-
ing information about the dangers of
terronst groups that use religious texs
to mainun that contempaorary society
is evil and should be hoveotted and
averturned, At the same nme, the
Egypuan Government intensified and

poorn firhis n '3 o

wccelerared iy poticyof raisinr e frefamt ine oc T o offer tonrEs T

standard of lving in the remote areas
that serve as the cradle of terrarism in

Expr [tinvested millions of Egvptian
pounds 1o eradicate illiteracy, expand
the agncultiural belt in the ared, and
assist voung people.

The Einvptinn government also was
thie o arrmet seventl internagonal

TTIVEN T S T Ong '.|'IC' m flt‘:L'

supreme Council of Islamic Affairs that
convened in Alexandnn in August
L9t e the United Nations Confer-
ence on Population and Development
in Seprember 1994, artencled by over
Lo i) participants: ine luding sisteen
nencts of stte and 2000 jonrnalist.
]_-:‘I':‘t‘ CONTieTE B Went d :.l.'rJ"ILl WAL
wvirds dermonstisting that Eg":r‘.-l isa
sitbe dndd stable count

Lok at the tavel statistics ol 199
LS showw that this concerted etfort O
the part of the Egyptian government
met with success. In 1994-1995. Eqvpe
registered an incrense of 3 percent in
the number of rourises and ol hotel
room nights. Sadstics for 1995 have
not ver been Analized, but arrivals
probably will number almaost four mik
lion ourists, and close to thirnenine
million tourist mghes. Tourist receipts
are expected 1o reach almost three hil-
lion L5, dollars, an increase of almost
30} percent over 1993 Agures.

It is impormnt o note that the efort
10 counteract terrorism in Egypt was
nat performed by the stage police
alone. [t was undermken by all govern-
ment departments. cooperating with
one another. and also by the private
sector, [vwas made clear that unless
majority of the populaton resisted the
destructive activities of the terransts,
there wolild be ho relief from their
acuons, One of the greavachievements
of the Evpuan government was o
move from defensive to pro-active
actions. The terrorst movement
became paralyzed. particulariv after
non-Egyptian sources of funding and
planning were discovered and unveiled.
With the arrest of the top leaders, ter-
rorism was successfullv confined.

Morthern lreland and
the Republic of Ireland

including a beautiful rugged coustine.
rural green landscapes, excellent golf
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and fishing, and ancient castles and
monuments. [n addidon. manv Britons
and North Americans have family ties
to the [rish, or can race their roos Lo
the islind, so there is 2 large pool of
putentinl tounsts, Not surpasingly
LEUFISITL IS IMpPOrie i the eo
ol both the Republic of Irefind and
Northern [reland. However, there 13 a
long history of unrest which s ham-
pered the achievernent uf the region’s
full mourtsm pnlenri;sl. |"-.1:'|l-.‘1|.|'.1r'!% in
worthemn Ireland

It s importane o nowe tae lreland
ts currently divideel into

urisdicaons, [twill be Helpiul to exam-
ine and campare ourisn in Northern
[reland with chat of the Republic of
[reland for several reasonsss 10 the frst
place, both entities share
with similar climate. topogaphy,
cenery, and thev ptfer similar wunst
attractiong, Moreover, hoth Northern
[reland and the Republic of [reland
shared a common histarvy undl the
1920, Yer despite their manv similari-
tes they exhibit many differences. The
muost significant differeace s that
“orthern [retand has suffered from
tevere internal politcal violence which
|1...L'5 n}l!'[l.'l'l. gl"rl:l'l 8¢ ED [ermanst acts,
whereas the Republic of lreland has -
experienced compartvely little ter-
rorst activity. However most peaple
are unaware of this disoncoon, and
reladively few peuplr: choose o go o
the Republic or to Northern [reland.
When thev consicer *Ireland” as a des-
tinatior, they tend to reject it beciuse
iaof the “trouble” associnted with the
wland as a whole, Sull, one can discern
v real difference in the preference ol
touriss, with Northern Treland beanng
the brunt of the tourists feuars.
Although theee dmes as many peaple
were killed annually in car aceldenes as
were killed in terronst acts, the media
nas presented the area as fraught with
Liﬂngﬂ' r.

Whether visitor numbers are influ-
enced predominantly by actual werror
ist events, or by inaccurate perceptons
of terrorist activines, it is clear that ter-

Manles

i ol

an island
and

land. 1.OSO.000 tourises visited: nine
vears later, in 1976, after a spate ofvio-
lent events, the number of touriss
plummeted o onlv 423,000 visitors
The number af visitors from abroad
nas been slow 1o recover 1o mad-10mk
ievels, Consequenth, Norther Ireland
has havd o relv very heavily on toorss
triffe from Brimin and trom the
Republic. In the perod trom 1975 w
1986, visiars from these two |J:|1|| e
comprised over 83 perdent of all vis-
tars. The Republic of Ireland. in turn,
depended on rounss from Brimm and
s neighbor. Northern [retand: these
groups aceounted for approximatels
70 percent of dhe Republic’s sigitor

From 1975 o 1Y86. North Ames-
cans accounted for approsimarely 6
percent of visitors to Northern leeland
More than rwice the percentage of
Morth Amencans visited the Republic
in the same period. with even greater
differences in the absolute numbers of
visitors: Leds than one-sixth as many
North Americans visited Northern [re
land each vear as visited the Repubiic

The following chart indicates the
disparity in the numbers of tourises
visiting Northern Ireland and the
Republic of lreland,

Year Northern Republic
Ireland of Ireland
1959 A33.000 1,375,000
1967 1,080,000 1,312,000
1976 L1293 000 |, 790,000
O8O 1090600 5,484,000
(092 1254000  3.666.000

It should he noted thatsince [988
the frequency of terrorist aces has sub-
sicled. [t remuuns wo be seen what the
etfert of reduced hostlites will have,
bath vn the absolute numbeérs of
tourisis visiting the two countries and
the proportional distrbution of those
numbers.

How has [reland handled terronst
activiny? Iowas not unal the 19805 that
the various governments or the
churches involved had anv real interest
in settling matters. Lt was politicallv

— o has-afected tonrame-er-Momths= — more canvement for all sides roatdoe

ern [reland. For example, in 1967, a
peak year for tourism |n Northern [re-

Spring 1997

incidents to occur, In fact inasmuch as
terrorism has abated in reland, the

credit must be given to the Irish people
themselves, The escalatng ovcle of vie-
lence together with the failure of soci-
€0v's institutons i effect a menningtul
solution, led 10 a peace campaien
wiuich POIrEed] the AUVETTHTIE NS Rl e
chirehes o mik 0 one another

Unlike E_;"."pl and [srael. wheve the go
ermments ok the lead in quelling e
rarist actvity, (n Tretand it was the peo-
ple. hoth Cuthotic and Protestint, and

mest espechidlly the women who did so,
Israel

Froun (s inceptiomn the tousst nddsim
it [srael has bezn intluenced by polid-

cally related Bictors. Since 1942 S
nujor wits lave besn fought in the
LE.‘:;:I:II‘. and MAUTE TS ferTOrsd Icls
hoth internall
stage managed have affected the flow
of tourss, As the-cenger of thres
relimons. [sinel has anraceed millions

(513 pi]grilm at the same time that it has

been the site of hostilides among them,

Efforts to counteract terrorism have
besn an ongoing process spanning
over 4 vears. Indeed. gven srel’s val
nenible geogmphic locaton, and the
hi.smrj.' i effors o weaken the coun-
s P!}SI[:‘JI‘I N e area, endeavars o
Eiil[l.'l.bi.ll tErmonst acnwvity Are seen asa
coninuous wir, Thus, rather than rele
ing an solely defensive measures, srael
has upplied war thcties in a pre-active
stince against terronism.

The heart of lsmel’s effors 1o coms
hat terrarism cests with her intelligence
service. Manv planned terronst atmcks
Hive been thwarted by intelligence
:ll1|.'.{. muost oftern, these Successiul nter-
venuons have Fone unreparie W e
public. Intelligence works closelv with
operatons and. indeed, teamwork is
something every [smeli womin and
man has learned in her s army train-
ing,

While intelligence operations hive
heen, on the whole, successful, [sracl
has-realized that it can mocamaze s
efforts by combining polineal decisions
with highlv professional operational
performance, The foreign minisery and
m1mﬂmsmicrrrhnmnumrmdptrbﬁr
relations campaigns both abroad and
at home, Additonally, the lsmeli gov

insprred and externally

warirl

9




ernment has actively pursued interna-
tional cooperaton and exchange of
informauon. There can be no doubt
that regular and extensive exchanges
f information have prevented hun-

dretls of errorist nctivides from being

srael, securty mensures, such HLY
; the populanon, efecung
fences, and "!'I.Il:.'hfl-'ll'lit'.l.; AN exarmin-

jcree

ing the luggage ofdll. departing pus-
sengers, have been emploved nca

{efente arninst terrarism. The con-

| etfort of the gowerns

ctlicate the lsraeh People on now 1o
behave betore, durine, and after a =
orist operanon has besn just as
mpormnt Such specific education
bemns in kindergarten and continties
through all levels of «chooling and in
the army. Newspapers, radio, and tele-
vision also are wsed to alert, educare
and inform the public about possible
dangers. [srael discovered long ago
that there is no replacement for the
eves and ears of is people.

Although ravel to [srael and the
Middle East in general reoresents
some level of msk due 10 terrorist act-
itv, Israel’s pro-active policies ave
made their mark. El Al is known as the
safest airline in the world, and Ben
Gurion Airport (Tel Awvv), is consid-
ered one of the world's safest airports.

The rourist industry did not
become a significant factor in Israel’s
economy until after the “Six Day War™
of 1967, Following Lsrael’s victary,
large numbers of tourists beunn to visit
[¢rusalem. Eilat, and lsrael's major
cites. Tel Aviv, Huifa and Nazarerh
began to develop an infrastructure
hospitmble o them

Recent global events have accelernt-
ed the pace of tounsm o [srael. The
collapse of the Soviet Union, and the
politcal realignments that followed
the Gulf war led to the first direct and
public negotiations berween lerael,
Jordan, Lebanon, Svria, the PLO and
some Gulf states, and changed the for
tune of the wurist industrv in smel,
and the entire Middle East With the
signing of a preliminary agreement
between lsrael and the PLO in
September 1993, the number of

10

ounss (and investmenis) increased
remarkably. New hopes for peace in
the region. and the end of the Arab
boveort could passibly double the
NUIMSeSr G 1Ourss within 'hf: next

The chart below mdicates the vart-

ous ellects of war and peaee on the
s of tourists visiting lsrael

annuallve

numb

Yaar Hr. of Arrivals
L9360 114,000
157 231,000
LU6S 432,000
1970 441 000
[WE=7y] i‘l':l Qoo
9002 1,063,000
IStk 951,000
1892 1,309,000
[9ads 1.654,000
1994 2,166,000
1065 2,523,000

11967 3ix Dav War
=, 1990 199 uprsing in Israel (Indfada), and
Irag thream af worldwide termoriam, followstd

by the Guil Wir.

1. 1953 Caio accorns of peace agned betvesn
lsraed and the PLO

Despite a few isolated acts of terror
ism, the general mood in the indusm
I8 positive. [n 1994 the number of
lourists arriving in Israel, 2.16 million.
and the industry's foreign exchange
revenues of seme U.S, 52,7 billion,
reached record levels. These numbers
3.5 of the GDP for the vear
1994, Tounsm is now a key element in
srael’s expor sector, contributing 15
26 percent of towl earmings from ser-
ALEs

Moreover, since the ounsm indus-
trv is very [abor-intensive, it emplovs
directdv or indirectly over 100,000
workers, ndding 0 its averall econom-
iCimpaormnce to the country,

represent

Conclusions

Undoubtedly, the two greatest obsta-
cles to dealing with the problem of ter-
rorism are first recognizing the nawre
of the threat and, second. undersmnd-
ing that it can be contained. Onee the
nature of the threat is understood it
can be fought effectvely, Rather than

m

adopting an atdtude of dismissive or
fatalistic acceptance. decisive sction
should be mken on the international
fevel on the domestic frone and B i
vite businesses partcularky oir com-
pames, arlines. and hoeels [F thewe

4

actions are résaliite And con: 1
thev will subsmnaallv reduce the seeur
rence of terrorism. To ke etffectve
wcton,-several factors must he given
vronbe

TAnaporeciingn of the fFetsons why

touriEm s especiilly vilnerable

1 An undersiandineg chat sk analesis

and emers

aures must be consiclered

after, extensive state and prv
INVesument.

3 A pro-active policy to make toursm
ALtricove,

1 The development of specific wavs to
prevent terrorism aguinst tourists,
and combat it if it occurs.

Obviously, some steps taken to pre-
vent errarism ental finanaal costs o
the ourist. Manv expenses get passed
an o the consumer in such hidden
COSLS a5 Increpsed nsumnce, impraved
detection devices, increased seaff drid
mare effectve and targeted training.
Inaddiuon, there are ather caoss the
lourists must accept. roublesome
though thev mav he. For exampie,
travel formalities are now an _mnn'
componentof todav's realitv, and
often add an extra hour or two o ol
travel ume.

Increased incidents of vinlence and
terrorism in the world present 4 chal-
tenge and a threat w the tourist indus-
rv. Without earnest effiors on the
nernatonal and domestc levels, ter-
rorism's negadve effects will increase. If
the countries diractly threatened by
terrarss do not mke effecuve actan,
compettors will claim a larger share of
the tourist marker.

What is needed is for governments,
and all other insdwutions of the world-
wide tourst industry ro formulate suc-
cessful-crisis management strategies
and organize crisis teams. These teams
will have to include secuniw depart-
ments, toursm promoton and market

HEMAL Marneting Revter




ing departments, public refations. and
media specialists. The respective roles
of each should be set our cleariy;

performances should be monttored by
a ':‘.ti_;h.:r ]_'uu]:a_'. committee. Anv failure
to deal with o crisis effectively can lead

to o loss of confdence, To successtull
cleal with erises, government and
policvmakers need

ldendfy real risk areus.
o, L'fr_".'-:i.up procecures (o ensure thizat

potential risks do not develop into a
crsis, This can he done through
seaff eraining and rehearsals that are
security based, such as How o con-

duct homb detection and handle
Mestage Stanons
be included is the trning on how

ANQLer Ssue §

L manage oress collerences
3. Form a strong crisls management
team directed by o Clear communi-
catiang strategy o provicde the
media with all the information thes
need to keep the public informed.
% Security departments should take
all necessary steps to safeguard for-
gign tourists. but it 15 imporant o
keep such acoons quist, since any
puhli-_' declaranon that police or
armv securitv forces have baen
alerted will frighten touriss who
assume that trouble 3 imminent,
This is preciselv what happened in
March 1993 when a former minister
af tourism of Egypt in Germany
announced that tounsts would he
protected by helicopter gunships
and armored personnel carmers

Focusing on the more narrow
domain of the hote] industrv, there are
specific steps that hoteliers and man-
agers of tounsm-related husinesses cian
take to protect their clients from possi-
hle rouble. As a Arst step. thev can
take part in actons designed o thwart
lerronss in general. by parucipanng
N commumiy melsures o prevent
crime and by maintaining good com-
municaton with the authorites.

At the hotels themselves, 1 review of
security svstems and steps to ensure
appropriate policy upgrading are
essenual. Such a review of secuno

.needs ensures that =ach horel has the
following:

Spring 1997
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l. A compulenzed-securiy svstem
that produces a “new” kev for each
guest. invalidatng all previously

issued kevs

} sthle nmtormecd
15 11 atl 'R
118 Y I Ar
I
T
¥
L e of ATREILAL TR}
i can he T Unernct th
artive effects Of terronsm. Just as

Bsed the media o publi-

size thetr cause. the medin cant be wsed
ta promote 4 posiive |mige of
taursin. The aim of colnterpromo
i 15 10 create an alternative view ol

events and provide a balanced picture
0 that the traveling public will again

congider desunanons once considered
dangerous. A strategy based on ¢

ME 4 DNTIDeT oL DIDMOioriil eve

HE =t 4

prech activities anmeed atcreatng a gooid
image of the desunation can help
combat the damage done by rermonses,
[t is vital to maintain good contact with
the internationil media to ensure that
reports are halanced and dccurite,
Govertiments and cnsis management
teams need o provide detuled bret
INES {0 INlermatonal ur ooeraors;
trave| agents and the press. (In
Florda, Kenva, and China, tourists are

eassured about their safer and are

-hr:'_;.l'nt:'-.'hrni awav from trouble Spots, |
ACTONS 10 promaote wunsm and
o diminish the negauve effects of
errorism need to be conducted an
many ronts simultineoushy, There
needs to be etfectve planning and
maniagement sound public educanon,
ind personned soategies, Incrensed
awareness of the benefits of tounsm,
and cautious integriton beowesn
quests and hosts, taken ogether, will
achieve sustainable economic and
sacial henefits o all desanations
through tounsm. 2
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DATE EVENT LOCATION/ CONGRESS ORGANIZING
EXPECTED ORGANIZER COMMITTEE
: ATTENDANCE
June 14 7t Intl, Symp. on Cardiovescular ICC Jerusalem/2500  Kanes Uid, Prof. A, Batler, Sorcka Medical Canter
Pharmacatheropy trit Beer Sheva
Jume 15-20 The Eighth Marcel Grossmon The Hebraw University  Orirg Lid. Racah Inst. of Physics, The Hebrew Universiry
Meeting an Physics of Jerusalem/800 'i“l'?"l'
Juty Inil. Cont. on Computer Aided n'e Technion - lsrael Inst.  Dr. Orna Grumberg, Computer Science
Varification of Technology Dect.
July 1-4 Subsenic Aerodynomic Testing Asicc,  n/a Technion - Isroel Inst.  Dr. Daniel Levin, Aerodynemic Loberatory,
Annual Mesting of Technology Foc. of Aercspoce Enginesring
July 1-5 Second inl. Mesting on Interventionel Jerusalem/ 1000 Kenes Ud Profs. R. Beyar ond G. Keren
iy 1317 MACCAVISICN, The Maczsbich Jerusclem,/ 200 Kenes Lig. Prof. M. Blumenthal, Chaim Sheba Medical
Eve Intl. Conl Liiad Canter. Tel Hoshomer
July 1417 Cantemporary lssues in ICC Jerusclem/ 1000 [SAS Internctianal Prabs. Y. Hasin, G. Merin and M5
Interventioncl Cardielogy ond Seminars Gotyman of Hodassoh Medical Canter
Corgiae Surgery Prot. ). Sheni of Maimonides Hasgits!
July 27 - The 1 1th Mesting of the int Jerusalem// 400 Crira Lid Prof. Un Bor-Guy, The Hebrew Universiry
August | Veterinary Rodiology Assce. (IVRA] Tt cf Jerusalem
August 17-22 Eighth Cang. of the In ICC Jerusalem/1500  Kenes Uid Prof RH. Belmaker, Bear Sheve Manmial
Psychoganotric Assoc. (IP4) Tiid Health Canter, Beer Sheva
Auvgust 19-25 The Eurapean Physical Society of Weszmann Inst. of Ormo lid Rocah Inst. of Physics. The Hatrew Univarsity
/ High Physics Science, The Hebrew  TFFT and Dept of Porticle Physics, Weizmann Inst
/ L'}/"J University of Jerusglem
Auglist 11- Surot - Haifa/300 Terget Tours Lid. Praf. Hoim Siein
Sectembar § 97 Heifa Inter-Mesting Rombom Medical Canter
Septembar Signal Transduction in Health and Jerusclem/ 400 Unitours lsroel Ud.  Profb 2w Noor, Tel Aviv University
_ Disacse Tt
Seotember The European Microwave Cant Jerusalem ;300 Crira Lid,
ozt
Septembar Mesfing of the It Asssc. of Eilat/ 350 Peltours - Te um Prof. T. Schwartz, Tel Aviv University
Immunizofion Trigl Liiad
September SthInil. Symp_ on Inflemmatory Jerusolem The Hetrew University Prof. Daniel Rachmilewitz. Hodassah
Bowel Diseases of Jarusalem University Hospifal. Mt. Scopus
Sepiember 2124 Inl. Symp. on Coronery Artery Prague/300 Kenes Lid. Profs. 8. Lewis and A, Kimchi
Disease - Pravention & Infervention T
September 21-24  The Jath Cong. of the European ICC Jerusclam Royol International
Diakysis & Tronsplant Assce. -
Eurcpeon Renal Assoc. =
September 2126  The 2nd Cangress of the Auan Jerusclem Renomsance, Dan Knassim Lid lsroel Sieep Research Society
5 Sleep Ressarch Sociaty Hatel
ber 1316 The XXVl Cong, of the Ind Tel Awv Hilton,/300 International Lid The Shenkar College of Textile Technclogy
?"ﬂ Federation of Kniting Technologists it & Fashien
v October 16-25 Cant of the Inf. Chrien Emoassy, jenvsalem  ICC Jerusclem/5000 M. Christian Embassy
Movember 2.7 The 3rd Inil. Conference an Jerusclem Renaissance  Don Knassim Lid. The lsroel Youth & Discbiliy Association
Youth & Discbiliy Hotel/200
Movembaer 1-7 The Intl. Symp, on Inflammatary Deod Sea/400 Ortra Lid The Isroel Dermatology Society
Skin Disansey it
Movember 16:21  The Bth Europecn Sports Halidoy Inn Crowne  Dan Knassim Ui The lsrael Socisty of Sparts Medicine
Medicine Congrass - FiMS$ Plaza, Jerusalem/ 350
Movemter 19-20  4th Nanonal Conf. of the lsrogl Don Panoroma Hotel,  ISAS Israel Soc. for Quality
ya Society for Quality Tel Aviv/B00 Internaticnal Seminars
\/ Decomber §-15 Warld Zionist Congres ICC Jarysalem Jewish Agency
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1998

DATE EVENT LOCATION/ CONGRESS CRGANIZING
EXPECTED ORGANIZER COMMITTEE
ATTENDANCE
March Ph Spring Migration Festval Eilat/ 900 BCE Dr. Reuven Yosaf IBCE
March 29 = April 3 dth Endedentic World Cong ICC Jerusalem/1000  Kanes Ud Prot. A Siothelz, The Hebrew University
it Hodasch School of Denicl Medicine
¢ Jerusalem
April Regional Cant, of the World Federation  Eilat/300 Crira Lid Jerusalem Mentol Hegith Canter
for Mentol Health i
April Birdlite Infernational Eilat/ 1400 BCE Dr. Reuven Yoset |BCE
April 13-May 3 Bohai Werld Canventicn Harta/ 1000 Kenes Lid
May Europecn Guice Spring Conlerence  Jerusolem Rengissance  International Lid. Guide lsroel
Hotel /1000 it
May 10-15 13th Annucl Mig. of the Europecn ICC Jerusclem,/ 800 Kenes Lid. Prof, J.G. Schenker, Hodassch Medical
Assoc. of Gynecology & Obstatricy T Center, Jerusalem
May 17-22 71 Intl, Symposium on Insulin Jerusalem Rengssonce  Don Knossim Lid Prot. Kormieh, Rambom Medical Canter
Receptors and Insulin Action Hated/ 350 Haifa
May 17:22 22nd Inl. Cong, of the Werle ICC Jerusclem/2000  Kenes Lid Prot, U Mortingwitz, Chaim Sheta Medical
Fed. of Hemaghilic Tt Center, Tel Hashomer
June 3-9 The Intl. Cang. of the Optemairic jerssolem ond Blet/  Oriro Id.
erd Optical Leocue 250 it
June 7-12 1 1ih Megiterranesn Ceng. on ICC Jerusolem/ 1300 Kenes [id, Prof. M. Shapire, Hodassch Medics!
Chemcthercov FHit Canter, Jerusclem
lune 14-19 #th Inil. Cang. on Plant Tissue ond ICC Jerusclem /2000 Kenes Lid. Prof. A, Aliman, The Hetrew University of
Cell Culture Tt Jerusolem, Rehovet
June 21-26 10th Eurcpecn Pouliry Jzrusalem Kenes Lid. Ban-Ami Ran
Canferance Renaissance i34
Hotel /300
Vﬁf 22-25 Warld Zionist Orgonization ICC Jerusclam,/ 500 WI0
General Council
W? = July 1 Jewish Agency Assembly ICC Jerusclem/300 Jewish Agency
hune 28 - July 3 Bih Infl. Symg. on Genehcs of ICC Jerusalem/ 1000 Kenes Uid. Praf, G. Cohen, Tel Aviv University
Indusiricl Micreorganisms - it
= GiMm ‘98
L ~une 28 - July 3 Jewish Acency Assembly ICC Jerusalem,/8C0 Jewish Agerncy
Juiy 19-24 48th Cong. of the Inil. Cammunication  ICC Jerusalem/ 1000 Kenes Lid.
Agsocigtion - ICA = T4
Mty 26-31 Xilth Intl. Canf, an Crysiol Growth Jerusolem Renaissence  Internchonal Lid Infl. Assac. on Crystal Growth
Hetel/ 1000 it
August IEA - Inf. Assec. for the Tel Awiv Tel Aviv University Praf. David Mevo, School of Education
Evaluatien of Educational Achievement  University,/ 100
August 3-7 24th Internatcnal Conference on Jerusalem/1500 Unitours lsrcel . Praf. Mordechai Heiblum, Dept. of
the Physics of Semicanductars it Condensed Marer Physics
August 15-22 Meehng of the Infl. Skelatal Saciery Jerusolem Renaissonce  Ryals & Associates -
Hodal/ 800 LMP
Auguy 23-28 Sixth Infl. Mycalogical Congress - ICC Jerusalem/ 1000 Kenes Uid, Prof. M. Galun, Tel Aviv Universiry
IMC &) Pt
August 30 - 10t Indl. Conf. on Cancer Nursing  ICC Jerusclem/2500  Kenes Lid. Mrs. A, Yoffe, lsrcel Cancer Associotion
September 4 it
September 6-9 Eurcpecn Atherssclerosis Scciary ICC Jerusalem/ 1500 Kenes Lid Prot. Y. Stein, Hodassoh Medical Canter,
(EAS] - 70th Cang. e Jerusalem
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DATE EVENT LOCATION/ CONGRESS ORGANIZING
EXPECTED ORGANIZER COMMITTEE
/ ATTENDANCE
\/ Septanbar 1318 B B Inf, Comvention Jerusalem/ 1000 Kanes 04
it
Segiember 14-17  Intl. Cantinence Soc. - Jerusalem/B00 Kanes Lid. Dr. D. Gorden, Ichilov Hospital, Tel Avv
e 28th Annucl Mig 4424
Vﬂclubﬁrd-” Cont. of the Infl. Chrision Embassy  ICC Jerusalem/5000  Infl. Chrision Embassy
Jerusglem :
October 18-22 Sih IUBMB Cont. on he ICC Jerusclem/1200  Kanes Lid, Prof Uri Lifiouer, Dest. of Neurcticlogy,
Biochemisiry of Health & Diseases Fiiv Weszmann Insfingte of Science
October 18-22 Intl. Symposium on Coronary Arfery  Jerusalem/ 500 Kanes Lid. Praf. & Kimchi
Disease - Prevennan & Intervention i
Cretnter 25-30 The 15th Ewropesn Conf. an Heliday lnn, Dan Knossim Lid Or. Shiomo Magdasi, Cosali Institte
Chemisiry of Inferfocas Jerusalem /200 The Hebrew Univarsity of Jerusalem
November 1-6 0t Congrass of ICC Jerusalem/1000  Kenes lid. Or. A. Eided, Hodossah Medicol Center
e, Saciaty For Burn Injuriss 124 Jerysolam
Movember 1-& 24th InHl. Cong, of the Intl. Seciety Jerysalam,/ 1500 Kenes Lid. Prof. M. Rawid, Kupat Holim Moccot,
of Infernal Medicine it Tel Aviv
November 813 10th Inf. Cant, on Second ICC Jerusclem/ 1200 Kenes Uid. Prof. Yorom Saiemen, Dept of Mormeone

J/ Messengers and Pharoharyichion FHit Research, Weizmann Institute of Science
//No-rembu 1519 Genercl Assamoiy of the Compined Clerusclem/2000  United Jewish Appel
) Jewish Fedarations of the United States
of Americs
December 25 - Algna Omegs Froternity Tel Aviv/1000 Kanes Lid Dr € Gerhl, Tel Aviv University
Janvary 1 315t Intl. Convention Fid School of Dento! Medicine
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+ Dan Ehrlich, Communicalen Internazanal

T Taatreaa

o 97e-%-31C853 X 151296 S15:22 12
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¥,

" dan ehrlich,

communication international

' -- FAX MES$S$S AGE--

Att: Reuven Harley
Fax # 02-6257955
Page 1 outof 3 pages

15.12.96
Dear Robi,

RE: ADVERTISING CAMPAIGN ON THE OCCASION OF ISRAEL'S
50TH ANNIVERSARY .

This Is further to your request concerning a budget estimate of
special sections in major dallies In North America and Europe.

Best regards

Dan Ehrlich

Europe:
* The UK:

Q The Times )
Circulation (on Friday): 780,000 .
A section of 12 pages (minimum), or 16 pages: £72,160 ($120,000)

O London Evening Standard

A section of 12 pages: £60,000 ($100,000)

« Germany:

O Frankfurter Allgemeine Magazin & Siiddeutschen %
Magazin - the joint Sunday magazine of frankfurter Allgemeine
Zeitung and Siiddeutschen Zeitung:

Circulation (Sunday): 1,333,153

10 pages section - DM420,580 ($271,000)

p.O.Box 99, Herzlla 46101, Israel, Tel 972-9-90586 245 Fax. 972-9-8585 685
or 972-9-9510 659, E-MAIL: d_erlich@Netvision.net.ll




Can sorien, CamMmuemcalon internalana T N Lo

dan ehrlich,

communication international

* France:

O Le Nouvel observateur

Circulation: 378,214
12 page section: FFR988,654 ($190,125)

O Liberation
Circulation: 174,250
8 page section: FFR200,000 ($307,

* Italy:

QO Corriere della Sera

8 page section: $400,000

« Switzerland:

O Neue Ziricher Zeitung
Circulation; 151,660

8 page section $300,000

QO GHI - Geneve Home Informations
Circulation: 196,134
8 page section

Pan European:

0 Newsweek
Circulation: 340,000 $400,000

$ 90,000

[ I

0O International Herald Tribune

Circulation: 195,000
4-color 4-page pullout section (Europe only) $169,000




* dan ehrlich,

communication international

North America:

QO Los Angeles Times:
Circulation: For the Israel Special - 200,000 targeted zips

32 pages section $210,000

Q The New York Times:

Circulation: For the Israel Special - 150,000 targeted zips

16 pages section $175,000

O Miami Herald:

Circulation: For the Israel Special - 150,000 targeted zips

16 pages section $175.000
$2,907,125

Total:

P.O.Box 09, Herzlla 46101, Israel, Tel. 972-9-9586 245 Fax. 972-9-9585 685
or 972-9-8510 659, E-MAIL: d_erlich@Netvision.net.ll

.'\._.-f'
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