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Tourism Satellite Accounts
Compies satellites du tourkssne
Cuentos satélite de turisrno

Movember 27, 2000

Mr. Gideon Snir

Deputy Director General
Ministry of Tourism

24 King George Street
Jerusalem, 94262
Israel

Dear Mr, Snir:

Lt is my pleasure to invite you to the Tourism Satellite Accounts: Credible Numbers for
Good Business Decisions Conference which will be held in Vancouver, Canada en May 8, 9
and 10, 2001. This conference is arganized by the Canadian Tourism Cammission of the
Government of Canada with the participation of the Werld Tourism Organization, the
Institute de Estudies Turisticos from Spain and the International Center of Studies on the
Tourist Economy (CISET) from the University Ca' Foseari of Venice, and with the support of

the Orgenization far Ecenomic Co-operation and Development, the city of Vancouver and
Simen Fraser University.

This conference follows from efforts at rhe Ottawa Conference of 1991 which initiated the

development of a common language on tourism statistics and the adoption, by the United .
Matiens Statistical Commissien in 2000 of the repart "Conceptual Framework For Tourism

Satellite Accounts”, as recommended by the Mice Conference. The conference in Vancouver

15 a celebration of ten years of scientific and intellectual interest and international

co-operation leading to a consensus on the development of tourism satellite accounts. It is

alsa a call to action to pursue the involvement of an increasing number of countries and to

apply the information to the fields of policy, planning and decisisn-making,

TaA Conference Socretariag
40 Catherine Sereec, Suite 205 « Ooawa + O « Canada = KIP 2G8
Toll-free: 1(300) S2E-8043 « Phone: (613) 1335179 » Fac (617) 2334766
E-mait eaconferoncefpacrim-prime com « Web site: weswcanadatourismn. comitsa

LANADIAM CoMuMission
Tour1EM CAMADIDNNE
COoOMMISSION DL TOUREAME
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Tourism is projected to be one of the fastest growing global industries of the future.
Significant progress has been made on measuring the benefits nations obtain from tourism
and on the performance of the industry between national economies. The development of
tourism satellite accounts is such now that it enables the formulation of credible econamic
statements on the contribution that tourism makes to national economies and the
development of informed policies and national tourism strategies. Much still needs to be
learned, however, before this information can be used to promote tourism as an economic
sector and to provide tourists and travellers with the facilities, products and services
they need. The conference will highlight the opportunities for using such instruments as
feasible analytical tools for planning and premotion, and for making sound investment and .
business decisions. T eall upon you to make a contribution to this effort.

We expect that the conference will be attended by leaders in the field of tourism and
fourism research from the tourism industry world-wide, national governments and, from
associations and organizations such as the World Tourism Organization, the Organization
for Economic Co-operation and Development, the World Travel and Tourism Council, the
Tourism Industry Association of Canada, the Pacific and Asia Tourism Association and the
Travel Tourism and Research Assaciation, The objectives and expected results of the
conference are ambitious. International leaders in the field are contributing their time
and energy fo make this a challenging conference, one which we hope will result in a leap
forward in knowledge.

The conference is a world-class conference. The city of Vancouver where it will be held is

a scenic, culturally diverse and safe city located an the shores of the Pacific Ocean

nestled between snow-capped mountains and spectacular lush greenery, The city has .
received the 1998 an award from the International Congress and Conventions Association

as the top city in North and South America for international conventicns,

You will find attached the preliminary program for the conference and general material on
the themes, location and venue of the conference, a call for contributed papers and a
registration form. You may register for the conference by mail, fax or electronically.

et ot Ry < ALy, =i
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I invite you fo register early. Your registration may be sent to the following address:

T5A Conference Secretariat Telephone: +1 613 233 5179

240 Catherine Street, Suite 205 Toll Free: 1{E00) 528-8043 (Morth

Ottawa, Ontario America)

Canada Fax: + 1613 233 4766

K2P 268 E-mail: tsa.conference®pacrim-prime. com .

A web site www.canadatourism.com/tsa has alse been opened for the conference. It will
serve as the principal means for communicating infermation and news on the conference
and will be updated frequently.

I am looking forward to welcoming you in Vancouver,

Scott M. Mais .

Director, Research
Canadian Tourism Commission

Enel, (3)
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Comptes satellites du tourisme
Cuentas satslite oo turismo

International Conference
Tourism Satellite Accounts
Credible Numbers for Good Business Decisions

Vancouver, British Columbia, Canada

May 8 - 10, 2001

First Announcement

This decument provides potential participants

and delegates to the conference with .
information on the content, structure
and venue of the conference

Movember 25, 2000

Note : This document is alsa available in French and in Spanish

Lramamian COMMIssion
Inrrism CARADIRNRE
Corpeaiission DL TOLIR| 588




F

Tourism Satellite Accounts Varcourer, May 8 - 10, 2001
Credibt® Numbers for Good Business Decisions

1 Overview of the Conference

Venue and Dates

The conference on Tourism Satellite Accounts will be held on May 8, 9 and 10, 2001 in
Vancouver, British Columbia, Canada.

Organizers

The Canadian Tourism Commission (CTC) is organizing the conference on Tourism .
Satellite Accounts. The CTC was created in 1995 to promote Canadian tourism, one of

the fastest-growing international industries. Its mandate is to market Canada as a

desirable travel destination and to provide information to the Canadian tourism

industry to assist it in its decision-making. The CTC brings the public and private

sector in a unique partnership, which recognizes the leadership of the industry in terms

of knowledge and expertise. The CTC designs, delivers and funds marketing and

research initiatives in partnership with tourism associations, government agencies,

hoteliers, tour operators, airlines and attractions managers.

Participating Organizations and Agencies

al Partners
The following organizations and agencies have been involved in planning and
organizing the conference:

World Tourism Organisation (WTQ)

International Center of Studies on the Tourist Economy (CISET), Italy

Instituto de Estudios Turisticos, Spain .,

Tourism Toronto, Canada

Statistics Canada (SC), Canada

Tourism BC, Canada

Hotel Vancouver, Canada

Eu:rurl;m Vancouver - The Greater Vancouver Convention and Visitors Bureau,
danaca

Simon Fraser University, Canada

Pacific Rim Institute of Tourism, Canada

b) Other participating Organizations and Agencies
The conference is organized with the support of the following institutions:

Organisation for Economic Co-operation and Development (OECD)
World Travel and Tourism €ouncil (WTTC)
Eurostat -
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Tourism Satellite Accounts
Credibie Numbers for Good Business Decisions

Viancouver, May 8 - v, -

Attendance

The conference is being promoted widely in professional and trade publications and
through personal representation of CTC management at national and international
functions. Major international organizations, such as the WTO, CISET and the Instituto
de Estudios Turisticos of Spain are involved in planning the conference and are
promoting the conference to their members and stakeholders. Current interest shows
that it will appeal to a cross section of the private and public sectors and to non-
governmental organizations, nationally and internationally. The conference will be of

special interest to: .

. The tourism industry involved in delivering a product or service to
tourists in the field of transportation, accommedation, food and beverage,
recreation and entertainment and travel services, and their related
industry associations.

. Government agencies responsible for formulating policies and strategies
on tourism or for delivering a product or service to tourists, as well as
their national accounting organizations.

. Banking institutions and the investment community involved in financing
tourism projects, or measuring balance of payments on tourism accounts.

. International statistical and economic organizations responsible for
maintaining international data banks on tourism and national accounts.

. Research institutes, major consulting firms, and universities conducting .
research for the advancement of knowledge or as a service to the ind ustry.

. Interested individuals and subject-matter experts in the field of tourism
ECONOMmIcs.

Aims of the Conference

The focus of the conference is on developing and implementing tourism satellite
accounts, part of an ongoing international effort to establish measures and procedures
that allow for economic comparisons across national borders. In general, tourism
satellite accounts measure the scope of tourism and provide answers with respect to the
performance of tourism within an economy, the value of the goods and services
produced and the employment generated.

Tourism is projected to be one of the fastest growing global industries of the future.
Significant progress has been made on measuring the benefits nations obtain from

3
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Tourism Satellite Accounts Vancouver, May § - 10, 2001
Credible Numbers for Good Business Decisions

tourism and the performance of the industry across international borders. The
development of tourism satellite accounts is such now that it allows for making credible
economic statements on the contribution that tourism makes to national economies and
for developing informed policies and national tourism strategies. Much needs to be
done however before this information can be used to promote tourism as an economic
sector and to provide tourists and travellers alike wjtﬁ the right mix and balance of
facilities, products and services. The conference will highlight the opportunities for
using such instruments as feasible analytical tools for planning and promotion, and for
making sound investment and business decisions.

Three objectives have been established for the conference. These are to:

. Raise awareness of stakeholders on use of satellite accounts as a tool for:
making credible economic statements on the contribution that tourism
makes to national economies, developing informed policies and national
tourism strategies, and providing ing}nnah' on for business decisions of
individual tourism enterprises.

- Share knowledge and expertise of national tourism organizations and
statistical agencies in developing and implementing tourism satellite
accounts; and foster partmerships involving experts and industry leaders
to undertake innovative research.

. Engage tourism industry world-wide and governments in a concerted
effort to develop and implement tourism satellite accounts to ensure that
they meet a wide community of interests.

The Themes for the Conference

The Conference will focus on four broad themes selected to be of interest to both
industry and subject-matter experts. These are intended to build on the existing
knowledge base and to foster a better understanding of the contribution that
information derived from satellite accounts can make in setting industry policies and
business goals and strategies.

Theme 1. The TSA standards: An international project in
development
Chair: Mr. Antonio Massieu WVerdugo,
World Tourism Organization

A review will be made of lessonsJeamned in the development and implementation of
tourism satellite accounts. Comparisons between national economies and for
individual segments of expenditures are now possible in large part due to the recent

4

B Sy o SR S




Touzzem Satellite Accounts Vancouver, May & - 10, 2007
Credible Numbers for Good Business Decisions

endorsement by the WTO and the United Nations Statistical Commission of the
development and world-wide use of tourism satellite accounts based on common
definitions of tourism. This theme will explore how national administrations have been
able to develop tourism satellite accounts while still providing specialized information
necessary for setting national strategies for tourism. This theme will appeal principally
to tourism organizations and national statistical offices responsible for the measurement
of the importance and economic performance of tourism.

Results will be presented by those countries who have expertise in the field, Those
countries starting or in the process of developing satellite accounts will also be invited
to share their knowledge and insights.

Theme 2.  The new vision of tourism as an economic activity:
Measuring its economic impacts
Chair: Ms. Natalia Rodriguez-Salmones,
Instituto de Estudios Turisticos, Spain

MNations and international organizations are undertaking projects to analyse specific
economic and social dimensions of tourism of importance to them, as part of efforts to
extend and apply tourism satellite accounts, thus making them more useful and
relevant. Other countries have developed economic impact models, time series, and
derivative taxation statistics, to name a few. This leading-edge research undertaken in
response to specific national requirements needs to be shared to assess its potential
application elsewhere and to explore opportunities for cooperation.

This theme will focus on the macreeconomic analysis of tourism or on large segments of
tourism sector such as those related to transportation and accommodation. It will have
particular application to the development of national strategies and policies and will
appeal more readily to governments, policy organizations, large multinational
consulting firms, research institutions and trade associations.

Theme 3.  System of tourism statistics and tourism satellite accounts:
Procedures, concepts and data requirements
Chair: Dr, Mara Manente,
International Center of Studies on the Tourist
Economy (CISET), Italy

Improvements in the collection, production and analysis of data, in the integration
among different data sources, as well as in local applications, need to be made to
support the development of tourism satellite accounts not only as instruments to
measure the performance and contribution of tourism but also as tools to support the
decisions of stakeholders at different territorial levels. This theme will focus on the
importance of strengthening co-operation among organisations in order to deepen the
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Credible Numbers for Good Business Decisions

analysis and to guarantee credibility and compatibility. Furthermore, the regional/local
development of TSA will push the process towards the harmonisation of methodologies
for both collected and estimated data, the final goal being representativeness and
consistency.

This theme will appeal to statisticians, academics and subject-matter experts interested
in the structure and data requirements of tourism satellite accounts.

Theme4.  Fulfilling the mandate: Meetin industry’s needs for
accurate, relevant and timely information .
Chair: Mr. Doug Fyfe,
Tourism Toronto, Canada

Significant progress has been made in measuring the impact of tourism and in
determining its importance to national economies,

In spite of the evolving consensus on the benefits of tourism satellite accounts, the
tourism business sector in general, and individual enterprises in particular, have not
used the information available when making investment decisions and preparing long-
term business strategies. Information produced by satellite accounts, although useful in
setting national strategies and priorities, has not been considered applicable to the
decision-making process at the corporate level,

This theme seeks to bridge that gap and to find ways to make information available that

will be helpful to make business decisions. The tourism business sector will

significantly influence the future development and application of tourism satellite

accounts by defining the information that they need. .

Speakers for Keynote Addresses
The following personalities have been invited to deliver addresses to the conference.

Francesco Frangialli, Secretary-General, WTO

Sebastidn Escarrer, Sol Melid, Spain

Jean-Claude Baumgarten, President, WTTC

Antonio Enriquez Savignac, Honorary Secretary-General, WTO
[van Fellegi, Chief Statistician, Statistics Canada

Hermann Habermann, Director, Statistics Division, United Nations
José Quevedo, WTO

MNote : Names will be added to the list as they become available.
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Tourism Satellite Accounts

May 8 - 10, 2001 - Vancouver, Canada

Registration Form

Cne registrant par farm. Pleasse phofocopy to regisler addilional paricipanis. O register on-ing &1 www Cist Rl ot 15

1. Registration Information (PLEASE PRINT IN BLOCK LETTERS)

ODr. OMr. OMs. OMrs.
®

I First Name jas you wan b appear or you name badge)

Last Name [as you wish i to appear an your name badge)

Title / Position
| Organization / Unit Department

|

Mailing Address

City Province/State Postal Code/Zip .

Country

Business Telephone:

Fax Number:

Country Code / Area or City Code / Number

E-Mail Address:

Couniry Code / Area or City Code / Number

2. Communication Information

Preferred Language of Correspondence: O English 3 French

Preferred Method of Communication: 3 Mail 3 Fax

I
0 Spanish

0 E-mail




3. Guest Information:

i Will a guest accompany you? TYes

| Their first name {as they wisn 1 1o anpear on their bacge)

Their |ast NAame |as they wish i 1o Bppear on thait tadpa)

4. Please Indicate Any Special Needs:
O Disbetic  OVegetarian O Food Allergies (7 Specify

Flease indicate any special physical needs:

5. Presentation Information:

| would like to present a contributad paper in:
|

The proposed title of my paper is:

Theme 103 Theme 23 Theme 30 Theme 4 0

6. Registration Fees:

In erder 1o encourage altendance from diveras organizations, conlerence convenors have established 8 special fee
Structure designed 1o encourage atiendance by intemational organizations, academia, researchars, policy-makers
and financial decision-makers and non-governmental agencies invobved in the field of Iouriem sconomics
Farticigants in the conference will have networking opportunities to discuss, debate and affect policy decisions on the .

furture of towrism economics

Please Participant | Early Bird After

Check One Category | By March 18, 2001 March 16, 2001
0 Government Organization $ 500.00 Cdn $ 600.00 Cdn

m) Academia $ 500.00 Cdn % 600.00 Cdn

™ International Organization $ 500.00 Cdn $ 600.00 Cdn

a Nuﬂ;wnaiégtni‘éenntal | $ 500.00 Cdn § B00.00 Cdn

0 Corporation $ 1500.00 Cdn $ 1750.00 Cdn

i 5 Economic Institute $ 1500.00 Cdn $ 1750.00 Cdn

These fees include access to all scentific and business meetings, the remittance of documentation upon arrival and
the Proceedings that will be published atier the conference and sand 1o delegates. Incieded are the Walcome
Reception on May 7 and the Canadian Evening on May 9. Alse included are some lunches and refreshments served
dureng breaks. Please note that the GST 2 included in the above mentoned rates.

|GST#R1040438558RT)

=




Payment Method:

Payment must accompany your registration form for your registration to be processed.

| Enclosed is a [ Cheque (payable to PRIME Strategies Inc.)
or [ Money order (payable to PRIME Strategies Inc.)
| or 7 Charge to the foliowing Credit Card
AVISA 3 MasterCard () American Express

| Pease Nate:  Visa, MasterCard, American Express and Cheques (Payabis to PRIME Sirategles inc.) ane sccepled
I "BRIME Strategies Inc.” of “Pacfic Fim Incentives” will appear on yaur credit cand siatemant.

|
Credit Card Mumber: Expiry Date:

| Haolder's Mames:

| Holder's Signature: b

8. Mailing and Contact Information:

| Mail form and payment or fax form with credit card payment fio:

TSA Conference Secretariat
240 Catherine Street, Suite 205
Ottawa, Ontario
K2P 268
Canada.

| Telephone: + 1613 233 5178
Toll-free: 1{800) 528-8043 (North America)
| Fax: + 1613 233 4766

E-mail: tsaconference @ pacrim-prime.com

Web site: www canadatourism. com/tsa
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Internship Program Terms

European Institutions

European Commission
Centre of Enropean Policy Studies
European Court of Justice

Eurapean Investment Bank

40, avenue de I'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02) 373.56.17
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Internship Program Terms at thc__Eurumu Commission

Presentation of the European Commission

The European Commission operates at the very heart of the European Union,

The Commission initiates Community policy and represents the general interest of the
European Union, Tt acts as the guardian of the EU treaties to ensure that European legisiation
is applied correctly. As the Union’s executive body, the commission manages policies and
negotiates international trade and cooperation agreements.

'he limits of the Commission’s authority are clearly defined: legislative decisions are taken
by the Council and Parliament. '

The administrative structure of the Commission reflects the scope of its responsibilities within
the European Union: it consists of 36 directorates-general and specialised services.

Administrative in-service training ( intemship)

. 2 sessions are organised starting on the 1% of March and on the 1" of October
each year, for a period of 5 months. .

Applications must be received by the 30" of September for the internship beginning
I* March and 31" of March for the session of October 17 at the following address:

Commission of the European Communities
Secretariat General — Training Office

Rue de la Loa, 200

B — 1049 Brussels ( Belgium )

Trainees must not be more than 30 years old.

Trainees must master one Community language and have a satisfactory knowledge of
another of the 11 EC official languages.

A limited number of non-member EC-countries may be accepied if the following may apply: .
- university graduates or holders of equivalent diploma

- students having successfully completed at least four years of university study

- public or private sector graduates employees, provided they have university or equivalent
diploma, or have been engaged for at least 3 years in advisory duties.

The applications will be pre-selected according to the rules governing the traineeship in
particular results obtained during the studies, and subsequently transmitted to the various
directorates who will make the final choice themselves.

Preselection results are send out early June for the October session and mid-December for the
March session.

40, avenue de 'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02) 373.56.17
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Training Grants

A training grant may be awarded to the trainee, depending on the availability of funds in the
budget.

The grant is presently BF 25 000 per month, plus BF 3 800 for married trainces whose spouse
is not employed.

Find attached:
- asample Application Form for Traineeship :
- an Extract from the Rules governing In-Service Training periods with the Commission
of the European Communities.

For more details:
General telephone number: 0032-2 295 11 11

Internet site: hitp:/feuropa.ew.int/comm .
E-mail address to a specific person: Firstname.Lastname(@icec.eu.int.

40, avenue da 'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02) 373.56.17
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Internship Program Terms at the CE FS

Presentation of the CEPS

The Centre for Eurepean Policy Studies is an independent institute founded in [983.
Funds can be accepted only under the understanding that those subscribing will not interfere
in the outcome of the research work of the Centre.

CEPS Research concentrates on Economic Policy and Politics, Institutions and Society.

The Centre provides decision-makers with authoritative and independent analysis of
European affairs, provides a forum for discussion to stakeholders in the European policy
process, creates a network of leaders committed to the development of European integration
and cooperation.

Admission procedure to the CEPS

Applications should be sent lo:
CEPRS
Mrs. Sally SCOTT .
Place du Congrés, 1
1000 Bruxelles.

No limit of age BUT candidates must have a posigraduate level { Master...).

Languages: fluent in English as it is the working language
knowledge of French is a plus

Trainings are for 2 period of 3 months and can sometimes be extended to 6 months
{after usually a difficult procedure with Belgium Authorities for non-EEC citizens).

Internship is organised around a project covering a European topic relating for example to
health, agriculture, monetary policy, enlargement.

Training Grants

Inexistent as general policy. .-

For more details:

Telephone number: (00352-2 229 19 11
Fax number: 00352-2 219 41 31
Internet site: hitp/f'www.ceps.be

40, avenue de 'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02) 373.56.17
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Internship Program Terms at the European Court of justice

Presentation of the European Court of Justice

The Court of Justice plays an essential role in the European institutional system set up by the
Treaties.

In particular it is responsible for maintaining the balance, on the one hand, between the
respective powers of the Community institutions and, on the other, between the powers
transferred to the Community and those retained by the Member States,

In exercising its powers of judicial review the Court is often called upon to settle questions of
a constitutional nature or of major economic significance.

Admission to the European Court of Justice and Training Girants

As such the European Court of Justice ( EC] ) does provide internship to non-EEC Members

only on base of special needs within the institutions or for special individual cases, and after a

special derogation procedure, which requires the approval of the ECJ President.

Special needs for the ECJ can arise for example, when a specific case before the court relates .
to non ECC Members issues,

Special individual cases are presented for instance, as an Israeli is married to an ECC citizen.

Holders of double nationality can consider one of the two internship ways of enrolment:
- the remunerated intermnship:

Application via the Human Resource Depariment.

Exist about 15 to 20 places available per year.

Grants amount approximately to § 1000 per month.

- the non-remunerated internship:
In one of the cabinet of the ECL
Applications in this case must be presented via the chief of one of the ECJ cabinet in person.

Holders of sole Isracli passport can therefore apply ONLY for non-remunerated internship in
specific situations. .
In order to do this, they must get directly in contact with the judge of one of the ECJ cabinet.

European Court of Justice Address

Court of Justice of the European communities
Palais de la Cour de Justice

Boulevard Konrad Adenauer

Kirchberg

[.-2925 Luxembourg

Telephone number: (0352 43031

Fax number: 00352 4303.2600
Internet site:  htip:/fwww.curna.eu.inl

40, avenue de 'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02) 373.56.17
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Created in 1958 under the Treaty of Rome as an autonomous body, the European Investment
Bank (EIB), was set up to finance capital investment furthering European integration by
promoting EU economic policies.

It is the financing institution of the European Union.

With its banking resources, it supports projects contributing towards the balanced
development, economic and social cohesion of the Member Countries through substantial
funds raised on the markets which it directs in the most favourable terms towards financing
capital projects in accordance with the objectives of the Union,

Outside the Union the EIB implements the financial components of agreements concluded
under European development aid and cooperation policies.

=r

As internship is a new possibility at the EIB, few positions are available. .
The available positions depend on the needs of the different departments.

Applications, CV and cover letter defining areas of interest, should be sent to:
European Investment Bank — headquariers -
Staffing Division
Mrs. RASMUSSEMN
100, Boulevard Konrad Adenauer
L- 2950 Luxembourg

Fax: 0035243 792545
E-Mail address: Rasmussenfeib.org

According to the profile of the candidate, the CV will be distributed to the relevant
departments of the EIB.

If the answer is positive it will be sent out 4 to 5 months following the application.
In the case it is negative it will be sent out within 1 month. .

Trainings are for a period of minimum 1 month up to 2 maximum of 6 months according to
the needs of the department.

Training Cranls

The grant is of 37 000 F.Lux. and the trip is at charge of the EIB.
Help is provided for finding accommodation.

For more details on the institution:
Telephone number: 00352 43 79 |

Fax number: (035243 77 04
Internet address: hitpe/feib.eu.int

40, avenue de 'Observatoire - 1180 Bruxelles - Tel. (02) 373.55.00 - Fax (02} 373.56.17



EXTRACT FROM THE RULES GOVERNING IN-SERVICE TRAIMING
FERIODS WITH THE COMMISSION OF THE EURDPEAN COMMUNITIES

{becision of the Commission of 16 March 1976]

h. ADHINISTEATIVE IN-SERVICE TRAINING PERIODS
The Commisson organizes twice a year in-service training periods
lagting between 3 and 5 monthe for candidates from universities and
from the public and private secktors. The training pericds start on
1 March and 1 October each year.

hpplications must be received :

= by 31 Harch for the period beginning on 1 October and
= by 30 September for the period beginning on 1 March
and b addressed to =

COMMISSION OF THE EUROPEAN-COMMUNITIES
Secretariat—-General — Training Office
Fue de la Loi, 200

B = 1043 BRUSSELS (Belgium)

AIMS RAND ORGANIZATION OF IH-EERVICE TRAINING

The purpose of in-gervice training with the Commission of the European

Communities is

= to give trainees a general idoa of the objectives and problems of
European integratien ;

= to provide them with practical knowledge of the working of Commission
departments

= to enable them to acquire personal experience by means of the
contacts made in the course of thelir everyday work ;

= to enable them to further and put inte practice the knowledge they
have acquired during their studies or professional careers.

i
Part of the pericd may be devoted to preparing a postgraduate thesis or
an academic paper.

Admission to in-service training does not confer on tralnees the status
of ocfficials or other servants of the Communities. It in no way
entitles them to be appointed by the Commission.

ADHISSION AND SELECTION OF UNIVERSITY STUDENTS AND PUBLIC OR PRIVATE
SECTOR EHPLOYEES

Trainees are in principle selected amongst nationals of the Member
States of the European Communities. However, a limited number of
nationals of non-member countries may be accopted.

The following may apply :

a) university graduates or holders of diplomas egquivalent to university
degqrees awarded at the end of a full course of study, or

by students who have successfully completed at least four years [eight
samestere) of wuniversity ptudy ;

€) public or private sector employees, provided they have a university
degree or equivalent diploma, or have been engaged for ak least
three years in advisory dutles.

For applicants under ¢}, the Secretary-General may fix a different date
of commencemant or length of training periods for each Lndividual case.

Trainess must not be more than bthirty years old. RN | Ve




Applicants must have a thorough knowledge of one Community language and
4 patisfactory knowledge of another Community language.

Applicants are gelected on the basio of gqualifications ; an appropriate
gecgraphical distribution will be maintainped.

Priority is given to applicants on the bagie of the results obtained
during their studies. Preference will he given to applicants :

~ who have completed or started a course on European integration ;
- who holds poete in the private sector or in the public service which
require a thorough knowledge of Community activities.

on the basis of these eriteria, the Secretary-General draws up the list
of applicants and sends it to the relevant Commission depavrtmante for
Lhe final eeleéection. Where pescible, and Bubject to Ehe requirements of
geographical balance this list will include the names of at least Lwice
a8 many applicants as there are training placres available.

B. SHORT COURSES FOR STUDENTS INTERPRETERS

The Joint Interpreting and Conference Service organises a gix-
months course aimed at providing acoelerated training of conference
interpreters who will meet its professional requirements. The course i
open Lo university graduates in any discipline (law, acanomlice,
sclences, ete...) apart from translatisn or interpretation. Me priar
knowledge of interpreting Le needed.

Candidates must not be more than 30 Yearg old, be well informed on
current economic and politieal affairs and know at loast three of the
following nine languages : English — Danish - Dutch - French — German -
Greek - Italian - Portuguese - Spanish.

Applications are accepted at any time of the year.

Applications are judged on the basis of candidates qualifications and
in the light &f the prevailing needs of the European institutisns and
vacanciss on the course.

Initially selected candidates must successfully undergo an aptitute
Eest for interpreting and undertake -provided they pass the relevant
tests- te remain in the employment of the Commission in Brussels as
interpreters (tLemporary staff) for a continuous period of at least
two years reckoned from the end of the course.

Further information and application forms can be obtalned by writing
to: Commission of the European Communities

Joint Interpre:ting and Conference Service

Training Division

CCABR 537

Rue de la Loi, 200

B = 1049 BRUSSELS  (Belgium)

C. TERAININGS GRANTS
A training grant may be awarded to the trainee. The number of
grants depends on the availability of funds in che budget .

The grant is currently BFRS 25 000 per month of training plus
BFRS 3 400 per month for married trainees whose SpOUSes are not
gainfully employed.
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........ ol
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dressas of thrae parsons 1o whom
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.

Applicants are reminded that thea
March lor the pariad be
addressed only to-

lication form and
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Commission af the Eurapean Communiiics
Secretanal General - Training Office

200, rue de fa Lod
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P.O.C

Company Profile

The Israeli market

The P.O.C group:
v Major activities
v P.0O.C - Management Consulting
v P.O.C - International Ventures

v P.O.C - Hi-Tech
v P.0.C - Channeling Development
v P.0.C - Organizational Development

The leading partners

Representative clients & business sectors

P.OUC Growp
FOLC. Management Consalting
7, Dissentshik st Tel Aviv 69353 Tel 03-0487960 Fax 6456486
Webaite: hitp:/ f'www.pocan.il
Cindact e-mail: Dehac hefipose coil ; and@poc.oo.l







A 1. Company Profile

P.OLC,

¢ The P.O.C Group is the largest and leading management consulting group in Israel.

¢ Since its foundation in 1985 (The first management consulting firm in Israel), P.O.C has
assisted many of the major firms to achieve successful breakthroughs, in the Israeli market

and on the international arena.
¢ Until the end of 1999, the company performed over 600 major projects (40-50 annually).

¢ P.O.C selects its employees from the best business & engineering schools, both Israeli and
international. The company has 30 full time employees, of them 23 professionals, and 120

alumni.

PLC Groap
PO.C, Managemeni Consalting
7, Dissentshik st Tel Aviy 69353 Tel 036487960 Fax G4HG4RE 3
Website: hitp:/ fwww.pocooal
Contact e-mail: DebacheSpocondl ; llanEpoc.oo i
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P.O.C.

¢ P.O.C is cooperating closely with some of the largest global management consulting
firms, and in particular with Arthur D. Little, offering its clients a unique access to the

global state of the art management know-how.

¢ Established in 1990, P.O.C Hi-Tech, a member of the P.O.C. group, is targeting both
the large and established Hi-Tech companies and the most innovative start ups, to assist

them in better designing their general strategy and defining their technologies &

products.

¢  With the European firm Tertiaire Developpement, an established French financial
engineering and investment group, P.O.C. is broadening its line of services, assisting
both international and Israeli firms to design successful joint ventures among them,

based on a unique and deep understanding of the cultural gaps and needs.

P.OLC Group
POLC. Management Consulting
7, Dhssentshik st Tel Aviv 69353 Tel 03-6487960 Fax =RG64RG 4
Website: hitpe/ S warwopor.ool
Ciontait e-mail: Dedachefpodco.l ; llanfpocon.il






) A 2. The Israeli Market

P.O.C A fast growing market with unique characteristic

¢ The Israeli market offers high potential for activity:

v High { European) per capita GDP (17,000 US$), growing at a fast rate
(4-3%) dunng the 90°s.

v Liberal & sophisticated capital markets & regulations.

v Low, one digit inflation (4%) & unemployment rates (8%).

v Global technological leadership in the fields of telecom, sofiware,
biotech-over 3,000 start-ups, Over 120 companies traded on the
MNASDAQ,

v Highly-skilled work force, based on excellent education & academic
nstitutions,

B =

Israel represents an excellent opportunity for multinational companies, both as a

potential market and as an R&D and innoyvation source

PAO.C Group
POLC, Management Coansulting
7. Dassenmishik st Tel Avaw 60333 Tel 03647060 Fag GAR20486
Wiebsite: htp:) Mwoanw poccoul
Contact e=mail: Debachedipoc ool [RamiE poc ool
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A 3. The P.O.C Group: A unique &
comprehensive consulting platform

3.1 Major Activitics

P.O.C. PO, P00,
Manacement international C hanneling
Consulting ventures Development

¢  Although each activity is managed autonomously, the synergy developed by the P.O.C
group offers the Israeli & multinational clients a fully integrated & comprehensive
service for their strategic decision making process.

F.O.C Group
F.OLC. Management Consulting
7, Dasaenishik =t Tel Aviv 60353 Tel, 056487950 Fax, 6406406 6
Wibaise: Ribtpe/ v, poc.oo.dl
Contact e-mail: Debached poc.oo.i  Nandpoccedl






3.2 P.O.C Management Consulting

Specializing in designing growth strategies, based on a comprehensive
analysis of the Israeli and global markets.

+ Senior Partner Mr llan Cohen

15 years of experience in the firm
(co founder of the P.0O.C. group)

¢ (. Manager Mrs. Meirav Spectorovsky.
4 Years of experience
previous experience - L.'oreal, [srael.

+ Sta 10 full time professionals

PAO.C Group
P.OLC. Management Consulting
7, Dassenishik s Tel Aviv 659353 Tel 03-G4R7H0 Fox G4RG4EG
Wiebsite: hitpe/ S poc.oil
Contact e-nuail Debachefpocco.dl ; lan@po.oo.l
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Services:

¢+ P.O.C. offers a wide range of strategic, financial and marketing planning services in
Israel as well as in international markets:

v Owerall business strategy
v Diversification & business development
v Financial advisory and investment services for start-ups, small and mid-size companies

v Strategic partnership and M&A services

v Marketing strategy

v Introduction of international brands to Israel
v Export strategy & planning

v Mew product development and introduction

v Sales & distribution design

PO Groug
P0.C. Management Consulting
7, Dassentshik st Tel Aviv 69333 Tel 03-64879%0 Fmo S186486 9
Website: hitpe/ fnww.pocon.il
Contact esmakl: Debachettpoconil ; [land pocco.dl






PO.C,
33 P.OC International Ventures

¢ Senior partner: Mpr. Gilles Debache
(Founder of Tertiaire Developpement Israel)
- Previous experience - Bossard consulting, France
- Education - MBA, Haute Ecole de Commerce (HEC), France.

Services:

¢ P.O.C, International Ventures operates in 3 domains:

v Mergers & acquisitions between leading Isracli & international (mainly European) firms.

e P.0.C. International Ventures utilizes the platform of Tertiaire Developpement S.A., an
established French financial consulting & merchant banking firm, managed by Mr. Herve
Debache (Hee, Harvard Business School).

P.OLC Group
P.0LC, Management Consulting
7, Dissentehik at Tel Aviy 69353 Tel (3-6487960 Fax b4HG486 g
Websbte: hetp/ S www,poc.oo.il
Contant g-mall: DiebacheSpocon i ; Hapdpocoo






P.OLC.

¥ International Financing - assisting large Israeli firms in lobbying and participating at large

international projects financed by the world - bank, 1FC, EBRD and other financial

mstitutions.
] P.O.C cooperates with a team of Tertiaire Developpement, located at Panis, Brussels,
Washington.
- This operation is led by Mr, Gabriel Soussan, former director of international operations al

SEMA Consulting group, France (1975-1999),

v Technological survey for leading European firms:
& Identification of promising technologies for investment
- Screeming business opporiunities
& Regular on-line review and lollow-up on the Hi-Tech industry and competition activity in the

Israeli market

P0G Cirgaig
PO, Manapement Consulting
7, Dissentshik st Tel Aviv 69353 Tel 03-RAET960 Fax fR64R4 10
Webdines hitp:! /www. poco.il
Condact e-mail: Debache@pocco.dl | Dangpoc.co.dl
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P.O.C

3.4 P.O.C 1ligh Tech

Specializes in strategic and marketing Consulting for high technology
companies

¢  Senior Partners :
Professor Dov Pekelman - 15 years in the firm

Mr. Gai Mar-Chaim - 1] years in the firm

*  Managing Partners :
Mr. Roy Regev, Mr. Amir Danenberg (both 4 years in the firm)

. Staff :

- 10 full time emplovees teams combining MBA s and engineers of various disciplines.

- This combmation allows rapid study and deep understanding of new technologies.

P.0.C Group
F.OUC, Management Consulting
7, Dissemishik st Tel Aviv 69353 Tel D3-04870G0 Fax. H4H6486 11
Website: hitp: fwerw pocondil
Contct e-maili Debached poc. ool ; lan@pod ool
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P.O.C.

Activity :

+  Most of P.O.C. Hi-Tech assignments concern international high technology markets.

+  Close cooperation with both leading management consulting firms and firms specializing in

specific technological fields.

+« P.O.C. is working both for established, leading technological groups, for small innovative start-ups and for

the public sectors in the technological fields:

arge established technological firms

4 There services are similar to the services of P.O.C. Management consulting (see 3.2), with the

required ability to assess different technologies.

PO Group
P00, Manspemeni Consulting
T, Dememshik @ Tel Aviv 689353 Tel 03-B87060 Fax 64ER4EG 11
Webhaines hitp: ) Swowrw poc.o.il
Cortact e-mail: DebacheSpocco.l; lantpoecodl
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P.O.C.

Start-Ups
v P.0O.C Hi-Tech is servicing the growing need for assistance of a large number of 1sraehi
new start-ups in different ways:
= Management assistance from the establishment of start-up companies, by “coaching™ them in
their development phase
& Assistance to the leading venture capital funds in screening the start-ups they are invested in.
- Close work with several “Green Houses™ of technology, to assist them in developing their

portfolio companies in their first steps.

Sectorial Studies

v P.O.C. Hi-Tech has assisted, as an example, the 1srael export institute to screen and create
a data base of the whole Israeli software industry. in order to better plan the state support

to those companies.

¢ These activities position P.O.C. as a leading consulting group to the Israeli Hi-Tech

industry.

PO Growp
PAOLC. Management Consulting
7. Dussentshak st Ted Avey 69353 Tel 3048790 Frox 6480486 13
Wplngd i h1lrl ,-'_,-'www.rmc;n.it -
Cantact e-mail: Debachefipacaon.il : lanspoc.oo.il






5 P.OC. Development Channeling

Specializes in establishing international distribution systems

¢  Team headed by Mr. Yossi Lederman who has gained a vast experience as an active international
marketing manager for large lsraeli & German firms.

v Business & international marketing studies, Bar llan & Tel-Aviv Universities.

v T vears (1981-88) as a managing director for 8 German marketing company
+  Vast experience mainly in Europe.
Activity:

+ Locates and screens prospective distributors in target countries. negotiates and signs the distribution

agreement.

¢  Provides outsourcing services of active export management until the client recruits an in-house officer.,

PO Giroup
FLL. Management Consulting
T. Digsenishik st Tel Aviyv 68333 Tel (3-048T060 Fax &IBG486 14
Wabsite: hblg Swww,poc.coal
Conlact e-mail: Debache®poc oo il ; HanSpor.on il



y

P.OC,

3.6 P.O.C Orgamzational Development

Specializes in change management and organizational Planning

+  Team headed by Mr, Michael Perez, one ol Israel leading experts with over 20 years of experience in

organizational consulting services to large companies,
+  Assists P.O.C. Clients in the required organizational development for implementing the growth strategy.
¢  Conducts change management processes.

¢  Assists clients in organizational development after mergers and acquisitions.

PO Group
PO, Management Consulting
T, Dusmendsk st Tel Aviw 69353 Tel D3-540079%60 Fax. b Bisd8E I .5
Webaite: htbpe/ S v pocooil '
Contact e-makl: Debachefpoccsdl ; andpocco.dl







“ 4. The Major Partners

PO

Cieneral

¢ The major partners are all leading & experienced experts in their different fields, with

international orientation.

v Sentor partner of P.O.C. Management consulting
v Co-Founder of the P.O.C group

v Owver 15 yvears of management consulting experience to leading [sragh &
multinational firms.

¥ Education - MBA (High distinction) INSEAD, Fontainbleau, France.

v Residence of 13 vears in Europe (France, UK)

P0G Gromp
F0.C, Management Consulting
7. Dhssepdshek £ Tel Aviy 69353 Tel, D3GE8T9G0 Fae, GERGAREG IEI
Webaie hittp:/ fwoww poc.am.il
Cortact e-mail: Debacbef pocoo.d : Hardpoegadl







P.OLC,

v Manager of P.O.C international ventures operation.

v Co-Founder of Tertiare Development Israel ( 1995), which was active in
creating joint ventures between [sraeli and leading European firms (France
Telecom - Barak, Vilmorin - Hazera. .. ).

v Education - MBA at Hec (79), France.

v Previous experience - Bossard consultants, France.

v Senior partner of P.O.C Hi-Tech.
v Co-Founder of the P.O.C Group

v Professor of management science at the Rekanati School, Tel-Aviv

university.
v Previously Faculty member of the university of Chicago and the Wharton

School, The U.S.
v Consulting experience both for leading Israeli and 1.8 firms.

P.O.C Group
PO, Masagement Consulting
7, Dusscnishik st. Tel Aviy 69353 Tl 03-6487960 Fax 6486386 17

Website: hitp:/ v pocoodl
Comiac] eamail; Dr]lm:!r&"pnr.m:il : Mardpoc ool
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P.O.C.

¥ Joined The firm in 1989

v Co-founder and G. manger, P.O.C. Hi-Tech.

v MBA, Tel Aviv University.

PO Grougs
POLCL Management Consulting
7, Dessenishik 51 Tel Aviv 69353 Tel 03-6d87060 Fax 4486456 18
Wibsite: hetpe/ Swanwpocao.l
Contadd e-mail: Debache@pocesil [ llani pocool







,..A 5. Clients & Business Sectors

P.O.C

The P.O.C Group assists the leading companies in every sector. A partial list includes :

Industny

¢ Food -
v Strauss {Danone, Uniliver)
v Elite Foods (Pepsico)
v Wissotzwy Tea (the leading Israeli tea manufacturer)

v Sides (Mars representative)

¢ Pharmaceuticals -
v Teva (One of the world leading generic drug company)
v The Israehi drug manufacturers association

¢ Chemicals
v Israel chemicals (the largest chemical conglomerate of Israel)
v Dead sea Works
v Tamboor Paints (the leading paint company in [srael)

POLC Group
P0LC, Management Consulting
1. Dussendshik = Tel Aviy 69353 Tel 03-GI8T900 Fax GABGERS 19
e i h|:p..-'.-'|.'.-'.1.l.1.'.m|:.m.|l
Contact e-mail: Debachefpoconil ; Ilnnﬂl}w.m.'l
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POC. Technology

* Telecom -

v Bezeq Telecom (the national telecom carrier)
v Tadiran (defense & High Tech communication)
v Telrad

+ High Tech -
v Israel Awrcraft Industries
v Yeda (Apple lsrael)

v Robomatics

v Digital Equipment

v The Israel Satellite Consortium
v BVER

Services

¢+ Media
v Yediot Aharonot (the leading Isracli newspaper),
v (ilobes (the leading Israel financial newspaper).

AL Giroup
P00, Manpgement Consulting
7, Diszeneshik st Tel Aviv 69353 Tel. 03-645T060 Fax. 64B648G 2
Wetaites netp:’ Sarwoy pod ol -~
Contact e-mall: F:le'han:l'he-'-pm:.m il : Dl posc-cion )
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P.OC.
¢ Banking -
* Hapoalim Bank (no. 1 bank of Israel).
v Leumi Bank
v Tetfahot Bank
v Visa Alpha (a leading credit card company, A Joint venture Between the Safra group &

Orek information)

¢ Retail -
v Yves Rocher, France
v The Coop Group
v Hamashbir Group

¢ Insurance -
¥ Migdal (The no 1 insurance group of lsrael).
v The direct insurance company.

Lnergy & Utilities

¢ Petrol & Gas -
v Paz-Gaz (The no 1 Gaz supplier)
v Sonol (The no 2 petrol supplier)

PALE Group
P0.C, Management Consulling
7. Dissenishak =8 Ted Avey 69353 Tel 03-648T90{ Fas 64840486 71
Wienedbe: h|l;|_'|..r.-'|.'n-.'.-.-.m'.mn.l ol

Contact e-mail: Debache®poccoil ; Hanfpoc.oo.il
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P.OC

Public Sector

¢  The Israeli national electricity company.

¢ The Israeli Postal Authority,

Many of these clients work with P.O.C on a continuous basis,

for many vears

POLE Group
P.OLC, Management Consulting
7, Digenighak @ Tel Aviy 69353 Tl (36407900 Fax 6486480 Ea}
Website: hetp:/ /vwww pocan.ii =
Lomact e-mail: Debaces=pacondl ; [lanspoc.oo.il
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P.O.C.

The P.O.C. Group
POLC Management Consulting

P.O.C. House

7, Dissentslik st Tel Aviv 69353 Tel 03-6487060 Fax, 6486486
Wielmite: fittpyffuton. poc.co.dl
Corttict e-prtl!
Detarchedpoc.co.al
Man@por.co il
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